Below are screenshots in the browser called Chrome to show the settings in SchoolMessenger:

Go to https://go.schoolmessenger.com/#/home

Click Log In at top right, or Sign up.
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Log in

Email

Password

Forgot your password?

Location

US United States

Is your school in Canada? Switch location

Login
Not registered yet? Signup
Sign up

Use the same email address your school has on record.
If you wish to use a different one, please contact your

school and ask them to update your email address.

Email

Password

One lowercase letter One number
One uppercase letter 6- 255 characters

Location

uUs United States

Is your school in Canada? Switch location

e

Have an account? Login

2. Sign Up by using an email address already on file with the school in PowerSchool and/or InfoSnap
3. Create your own Password, must have at least one Capital letter and one number
4. Click Sign up


https://go.schoolmessenger.com/#/home

On the top left corner click on the lines. Then click Preferences.

School / District

Franklin County Public Schools
My contact information
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My message preferences

Non-school Hours Emergency School Hours Emergency Attendance Classroom Messaging

Food Service General Secure Reports

)

Above you will see the 8 categories you can choose to accept calls, texts and/or emails.

The phone numbers and email addresses come from InfoSnap. If the information is wrong,
please contact your student’s building secretary to update it.

Examples

Phone call and text have been selected for Non-school
Non-school Hours Emergency Hours Emergency messages.

@ Callme
@ Sendtext

Phone call, text and email have been selected for School

School Hours Emergenc
SR Hours Emergency messages.

General is used for inclement weather closings and
Secure Reports are used for Progress Reports and Report
Cards. These last two can only be emails.



Green means you approve these message types to be sent.

White means you do not want to receive these message types at all.

You must do this for each message type, listed below:
Non-school Hours Emergency
School Hours Emergency
Attendance — If your student’s building uses this automated system.
Classroom Messaging — If your student’s teacher uses these.
General — This is used primarily for School Closings, like Snow Days.

Secure Reports — Progress Reports and Report Cards. We only email those. If you turn the selection white for
this, you will NOT get an email copy of your student’s progress report or report card.

Don’t forget to click SAVE at the end of your choices!

If you have not already OPTED-IN for text messages, simply text YES to 67587.



